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Dear Valued Customers & Business Partners,

Computer drives free space shortage problem

We would like to introduce some cases of the computer drives free space shortage problem, which is an

inquiry we frequently receive these days.

The rise in the number of cases
We receive many inquiries from vessels that have problems receiving and sending emails on their computer.
Our IT technical team has found out that the problems were caused by the low performance of the computer

due to the computer drives free space shortage.
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Why computer drives free space shortage happened

Low performance of the computer

Occurrence of problem

A. Windows version update
Windows continues to update its version from the date of the release. More drives space is used up by this update,

and the space consumption tends to be higher than the official information.

B. Required spec of computer

More software for other than network and email are introduced to vessel computers these days. For example, chart,
documents, meteorologic/hydrographic information, vessel management system, monitoring system etc.

All those software used in the marine industry tends to require higher spec computers than the past, and more
drives space is needed proportionately.

Problem occurs since there are cased that nearly 80% of the drives space is used up after installing all the required

system before start using the computer.
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Countermeasures

a. Disks clean up

b. Delete hibernation file

c. Chang size of virtual memory

d. Recreate Windows Search Index

e. Disable shadow copy of drives data

f. Delete and recreate restore point

g. Use computers with sufficient (500GB) data space

Recommendation

In the context of the movement of software capacity enlargement, we recommend computers with over 500GB

drives storage, especially for the main email computer. Also, to prevent troubles from occurring in advance, please

confirm the required computer spec of each system, software to providers before purchasing.

We provide computers that are Kitted especially for vessel usage.

For example, we delete the software that are unnecessary for vessels, create appropriate restore point and division

of drives.

If you have any concerns when purchasing a computer for your vessel, we are welcome responding to your

inquiries.
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